
Anyone across Staffordshire and Stoke-on-Trent can access 24/7 mental 

health support by text through two free text services across the area. 

The text services are delivered by Midlands Partnership University NHS 

Foundation Trust (MPFT) and North Staffordshire Combined Healthcare NHS 

Trust (NSCHT), commissioned by Staffordshire and Stoke-on-Trent 

Integrated Care Board (ICB). 

Children, young people and adults can text the following numbers to 

receive support for their mental health at any time of the day or night. 

Text for support: 

For North Staffordshire and Stoke-on-Trent – 07312 263117 (NSCHT). 

For South Staffordshire – 07507 330605 (MPFT). 

 

Anyone feeling unsafe, distressed or worried about their mental health can 

also call NHS 111 and select the mental health option. The text service is 

not for urgent or emergency support; the NHS advises people to call 999 if 

there is a serious risk to life. 

 

 

tel:07312263117
https://www.newcastlenorthpcn.nhs.uk/24-7-mental-health-support-now-available-across-staffordshire-stoke-on-trent/07507330605
tel:111
tel:999

